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FOR IMMEDIATE RELEASE

CONTENT FORUM SETS NEW STANDARD FOR
DISABILITY-INCLUSIVE COMMUNICATION

A milestone guideline developed with disability communities to promote respectful,
consistent and empowering communication nationwide.

KUALA LUMPUR, 3 DECEMBER 2025 - The Communications and Multimedia Content
Forum of Malaysia (Content Forum) have launched the Guidelines on Disability-Inclusive
Language, a national reference designed to support more accurate, respectful and inclusive
communication across media, digital platforms and public institutions.

The Guidelines respond to long-standing concerns from the disabled and their allies
community about harmful, inaccurate and ableist terminology and portrayals of disability and
the lack of consistent disability inclusive language standards across Malaysia’s multilingual
landscape. The guidelines offer practical recommendations for journalists, content creators,
brands, educators and public agencies on using terminology that reflects dignity, agency and
lived experience.

Developed through a collaborative process led by the Content Forum and shaped by extensive
input from Persons with Disabilities (PWDs), advocates, linguists and industry practitioners,
the Guidelines address:

e outdated or harmful terms that distort lived experience;

e stereotypes, ableist and negative framing that reinforce stigma;

¢ infantilising, sensationalist or pity-driven narratives;

o visual representation that sidelines or misrepresent PWDs; and

e emerging issues such as Al-generated descriptions and digital content labelling.

A PRODUCT OF MEANINGFUL COLLABORATION

The Guidelines were refined through multiple rounds of discussion and review with disability
stakeholders to ensure they reflect both Malaysia’s cultural context and global disability-rights
standards.

Beatrice Leong of AIDA — Autism Inclusiveness Direct Action Group, said:

‘I am encouraged by the strong and receptive feedback that has shaped these Guidelines.
This publication marks an important first step toward better representation and more
responsible language. With this reference point in place, we can finally begin the real work of
building content that is inclusive, equitable, and reflective of the communities it speaks to.”

Hasbeemasputra Abu Bakar, Community Engagement & Lived Experience Advocate at
SIUMAN, noted:

“Disability-inclusive guidelines are an important part of normalising PWD inclusion in any
society that aspires to equity. SIUMAN hopes these guidelines will encourage not just
authentic representation in our media, but also greater PWD participation, so we can help
shape the media landscape on an equal basis with others.”
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Ng Lai Thin, member of The OKU Rights Matter Project, added:

“The development of these Guidelines shows how meaningful collaboration with the disability
community is possible when the process is accessible. Grounded in our cultural and linguistic
context and aligned with global disability-rights efforts, | am hopeful they will guide positive
change in how we speak about and understand disability.”

BUILDING A MORE INCLUSIVE MEDIA CULTURE

For media organisations, the Guidelines offer a focused and central ready reference that can
support newsroom policies and support more responsible reporting. For content creators and
brands, they provide for a direction on language that avoids stigma and promotes agency
equitable representation and portrayal of PwDs. For policymakers and public institutions, they
provide for a shared baseline that can elevate the inclusivity, sensitivity and accuracy of public
communication.

Mediha Mahmood, the Content Forum CEO said,

“This effort reflects what is possible when the disabled community and their stakeholders,
industry and advocates work together. Clear, respectful language helps dismantle stigma and
opens the door for PWDs to be represented as they truly are: contributors, leaders and equal
participants in our national story.”

The Guidelines on Disability-Inclusive Language are available for download on the
Content Forum website.

- END-
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UNTUK SIARAN SEGERA

CMCF MEMPERKENALKAN PIAWAIAN BAHARU UNTUK
KOMUNIKASI INKLUSIF ORANG KURANG UPAYA

Garis panduan yang dibangunkan bersama komuniti OKU untuk memupuk komunikasi yang
menghormati, konsisten dan memperkasakan di seluruh negara.

KUALA LUMPUR, 3 DISEMBER 2025 — Forum Kandungan Komunikasi dan Multimedia
Malaysia (CMCF) telah melancarkan Garis Panduan Bahasa Inklusif Orang Kurang Upaya
(OKU), satu rujukan nasional yang dirangka untuk menyokong komunikasi yang lebih tepat,
menghormati dan inklusif merentasi media, pelantar digital dan institusi awam.

Garis Panduan ini adalah susulan terhadap isu yang sekian lama diketengahkan oleh komuniti
OKU serta penyokong mereka mengenai istilah dan gambaran ketidakupayaan yang
berbahaya, tidak tepat dan bersifat ableis, serta kekurangan piawaian bahasa inklusif OKU
yang konsisten dalam landskap pelbagai bahasa di Malaysia. Garis Panduan ini menyediakan
cadangan praktikal kepada wartawan, pencipta kandungan, jenama, pendidik dan agensi
awam mengenai penggunaan istilah yang mencerminkan maruah, keupayaan diri dan
pengalaman sebenar.

Dibangunkan melalui proses kolaboratif yang diseliakan oleh CMCF dan dibentuk melalui
input meluas daripada Orang Kurang Upaya (OKU), kumpulan advokasi, ahli bahasa serta
pengamal industri, Garis Panduan ini merangkumi:

o jstilah lama atau berbahaya yang memesongkan pengalaman sebenar;

o stereotaip, ableis dan persepsi negatif yang mengukuhkan stigma;

o naratif yang bersifat infantilisasi, sensasi atau berasaskan belas kasihan;

e visual yang meminggirkan atau menggambarkan OKU secara salah; dan

e isu-isu terkini seperti penerangan yang dijana oleh Al dan pelabelan kandungan digital.

PRODUK HASIL KERJASAMA YANG BERMAKNA

Garis Panduan ini telah diperhalusi melalui beberapa siri perbincangan dan semakan
bersama pihak berkepentingan dalam komuniti OKU bagi memastikan ia selaras dengan
konteks budaya Malaysia serta piawaian hak OKU di peringkat global.

Beatrice Leong dari AIDA — Autism Inclusiveness Direct Action Group, berkata:

"Saya berasa teruja dengan maklum balas yang positif dan terbuka yang telah membentuk
Garis Panduan ini. Penerbitan ini merupakan langkah pertama yang penting ke arah
representasi yang lebih baik serta penggunaan bahasa yang lebih bertanggungjawab.
Dengan rujukan ini, kita boleh memulakan usaha sebenar membina kandungan yang inklusif,
saksama, dan mencerminkan komuniti yang disasarkan.”

Hasbeemasputra Abu Bakar, Penasihat Penglibatan Komuniti & Pengalaman Hidup di
SIUMAN, menyatakan:

"Garis panduan inklusif OKU adalah langkah penting dalam menormalisasikan penyertaan
OKU dalam masyarakat yang beraspirasi untuk mencapai kesaksamaan. SIUMAN berharap
garis panduan ini bukan sahaja dapat menggalakkan representasi yang autentik dalam media
kita, tetapi juga meningkatkan penyertaan OKU yang lebih besar, supaya kita dapat
membantu membentuk landskap media secara setara dengan yang lain.”
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Ng Lai Thin, ahli The OKU Rights Matter Project, menambah:

"Pembangunan Garis Panduan ini menunjukkan bahawa kerjasama yang bermakna dengan
komuniti OKU adalah tidak mustahil apabila proses ini boleh diakses. Berlandaskan konteks
budaya dan linguistik kita serta selaras dengan usaha hak OKU di peringkat global, saya
berharap ia akan menyumbang kepada perubahan positif dalam cara kita memperkatakan
dan memahami OKU."

MEWUJUDKAN BUDAYA MEDIA YANG LEBIH INKLUSIF

Bagi organisasi media, Garis Panduan ini menyediakan rujukan utama yang lebih fokus dan
berpusat, yang dapat menyokong polisi bilik berita serta mempromosikan laporan yang lebih
bertanggungjawab. Bagi pencipta kandungan dan syarikat, garis panduan ini memberikan
panduan mengenai penggunaan bahasa yang menghindari stigma dan mempromosikan
representasi yang adil serta gambaran yang tepat mengenai OKU. Bagi pembuat dasar dan
institusi awam, ia menyediakan satu asas bersama yang dapat meningkatkan tahap inklusiviti,
kepekaan, dan ketepatan komunikasi awam.

Mediha Mahmood, Ketua Pegawai Eksekutif CMCF berkata,

“Usaha ini membuktikan bahawa banyak perkara boleh dicapai apabila komuniti OKU dan
pihak berkepentingan mereka, industri serta kumpulan advokasi bekerjasama. Bahasa yang
Jelas dan menghormati membantu meruntuhkan stigma serta membuka pintu bagi OKU untuk
diwakili sebagaimana mereka sebenarnya: penyumbang, pemimpin, dan peserta yang setara
dalam kisah kebangsaan kita.”

Garis Panduan Bahasa Inklusif Orang Kurang Upaya (OKU) boleh dimuat turun di laman
web CMCF.

-TAMAT-
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ABOUT THE CONTENT FORUM

The Communications and Multimedia Content Forum of Malaysia (Content Forum) is an
industry forum registered under the Malaysian Communications and Multimedia Commission
(MCMC) and designated by the Communications and Multimedia Act 1998 (CMA’98) to
oversee and promote self-regulation of content over the electronic networked medium. The
Content Forum consists of key players in the content industry, i.e., advertisers, advertising
agencies, broadcasters, content creators/distributors, audiotext hosting service providers,
advertising agencies, internet service providers, and civic groups.

Aimed at facilitating self-regulation, which provides an additional layer of consumer protection
that complements the legal framework, the Content Forum is committed to governing and
promoting the creation, distribution, and consumption of electronic-networked content.

As an industry self-regulatory body, the Content Forum comprises key members of the
communications and multimedia content industry, including broadcasters, advertisers, content
creators, internet access service providers, and civic groups. This dynamic and robust
representation of industry practitioners ensures that content standards continue to be
developed with the objective of establishing a level playing field in the industry.

The Content Forum is responsible for the implementation and enforcement of the Malaysian
Communications and Multimedia Content Code (“the Content Code”). The Content Code was
prepared by the Content Forum and first registered with MCMC on 1st September 2004. The
Content Code is the principal source for industry self-regulation as it contains governing
standards and best practices for content dissemination within the communications and
multimedia industry in Malaysia. The main objective of the Content Code is to outline
procedures of self-regulation that provides the platform for creativity, innovation and healthy
growth of a fast-evolving industry.

The Content Forum houses a Complaints Bureau that is empowered to address all complaints
relating to content disseminated over electronic networks. The Complaints Bureau is
empowered to investigate possible breaches of the Content Code, mediate disputes,
adjudicate cases, publish orders, and impose sanctions where necessary. The Complaints
Bureau accepts complaints from industry players and the general public. Additionally, it plays
an advisory role to any party that requires guidance on electronic content matters.

Issued by GO Communications on behalf of the Content Forum
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